Appendix A - Directorate Communities and Environment - Quarterly

Black Text - Qtrly Purple Text - Cumulative Blue Text - Annually Cumulative Target 2020-21 2021-2022
/ £ £ £ £ £ £ £ £
High ; HEHIEEIRE ; NE|sE|8E|q2 What
Service Area Code Measure Unit QTR ar Low is Portfolio Holder Owner pojlarectyQlieh T arect 2 g 2 g 2 g 2 g Low Target | High Target ;" S ;" S ;" 5 ;" 5 Reduced about this
Cum (Worst) (Best) eo0of(8of8o|8o0 (Worst) (Best) ea0|8o0o|a8aof8o Last Year
Good N [N SNw| S N | NN, | S year
g g g g g g g g
Percentage occupancy of allotment Highis | Clir Bob Bushell - Portfolio caroline Bird -
3] Allotments AM 1 g pancy % QTR g Community 84.00% 92.00% 92.00 | 95.00 | 95.00 | 98.00 84.00% 92.00% 97.00 | 97.00 | 97.00 84.00% 92.00% No Change
Q plots good | Holder for Remarkable Place )
Services Manager
Public Protection & Number of live cases open at the end Low is Cllr Sue Burke - Portfolio PF':F‘:C::Z;?:?L;]
w u 1V W I ubli I
Q Anti-Social ASB 3 P Number| QTR Holder for Reducing A o 780 660 226 201 147 157 260 220 234 189 194 260 220 Maintain lower (harder) target from 20/21
a ) of the quarter (ASB) good K ASB and Licensing
Behaviour Inequality .
Service Manager
Development End to end time to determin Low i Clir Neil Murr: Portfoli Kieron Manning -
w -
8|  Management DM 2 endtimetodeterminea | o | qrr | OW" ! Murray = POrtiollo -y cistant Director 85.00 65.00 80.00 | 74.91 | 56.91 | 66.85 85.00 65.00 56.26 | 61.91 | 68.96 85 65 No Change
] X planning application (Days) good [ Holder for Economic Growth .
(Planning) for Planning
Development Number of live planning applications Low is Clir Neil Murray - Portfolio Kieron Manning -
w u 1V I I I W I 1 u - 1
8| Management DM 3 planning app Number| QTR Vel Assistant Director 180 120 140 | 105 | 129 | 148 180 120 128 | 135 | 156 180 120 No Change
] X open good | Holder for Economic Growth .
(Planning) for Planning
Development L . . Kieron Manning -
High CliIr Neil M - Portfoli
8|  Management DM4 | percentage of applications approved | % | are | 9his | CllrNeilMurray - Portfolio -\ ) oo pirector | 85.00% 97.00% | 90.00 | 93.06 | 96.00 | 95.00 | 85.00% 97.00% | 97.00 | 97.00 | 95.00 85.00% 97.00% No Change
. good | Holder for Economic Growth .
(Planning) for Planning
Development Percentage of decisions on planning . ) . Kieron Manning - oo
L CliIr Neil M - Portfoli £
8|  Management DM5 | applications that are subsequently | % | are | oW | ClirNeilMurray-Portfolio -\ ) oot pirector | 10.00% 5.00% 2 | 096 | 5000 | 0.00 10.00% 5.00% 000 | 000 | 0.00 10.00% 5.00% No Change
Q . good | Holder for Economic Growth R s
(Planning) overturned on appeal for Planning =
Percent Non-Major Plannil
Development Aerclir;l‘afgssoget::min(zs :/vit(l]r;’nmtzz Highis | ClIr Neil Murray - Portfolio Kieron Manning -
3] Management DM 6 PP . % QTR 9 y . Assistant Director 70.00% 90.00% 90.00 | 96.00 | 92.00 | 82.71 70.00% 90.00% 90.00 | 94.00 | 90.89 70.00% 90.00% No Change
. government target (70% in 8 weeks) good | Holder for Economic Growth )
(Planning) i i for Planning
measured on a 2 year rolling basis
Percentage of Major Planning
Development Applications determined within the L . . Kieron Manning -
8|  Management DM 7 government target (60% in 13 % | qme |Mahis | ClirNeil Murray - Portfolio "\ ) Ccic\ nt Director | 60.00% 90.00% | 70.00 | 88.37 |100.00 | 10000 | 60.00% 90.00% | 75.00 | 88.00 | 82.50 60.00% 90.00% No Change
Q X . good | Holder for Economic Growth 3
(Planning) weeks) measured on a 2 year rolling for Planning
basis
Percentage of premises fully or sara Boothright - a0 A
L . . . o g
W | Foodand Health & | o\ | ooty compliant with Food Health | % | qra | M9his | ClirBob Bushell - Portfolio |  Environmental 95.00% 97.00% | 9500 | 9500 | Z | 000 95.00% 97.00% | 0.00 | 0.00 | 97.90 (Adjusted |  95.00% 97.00% | T"¢target was never 96-98%. It was supposed to stay as
Q | Safety Enforcement ) | good | Holder for Remarkable Place |Health & Corporate S the previous year but was increased in error.
& Safety inspection Target)
Safety Manager
Sara Boothright -
. . h . oo Target has not been achieved since 2014. Only achieved
F Health A fi | f L lir Bob Bushell - Portfol El | £
g | FoodandHealth & | o, | Averagetimefromactualdateof | | pp | Lowis | ClirBob Bushell- Portfolio nvironmenta 13 8 1650 | 13.00 | % | 0.0 13 8 15.80 | 33.21 | 40.30 15 10 <=15 twice in 3 years. SMART. This is only a small change
0 | Safety Enforcement inspection to achieving compliance good | Holder for Remarkable Place | Health & Corporate S R
and does not track with outturn.
Safety Manager
Sara Boothright -
Percentage of food inspections that Lo . . w
W | FoodandHealth& | oo | 0 id have been completedand | % | qra | M9his | ClirBob Bushell- portfolio | Environmental 85.00% 97.00% | 8500|8500 | 7 | 000 85.00% 97.00% | 11.00 | 0.00 |100.00 85.00% 97.00% No Change
Q | Safety Enforcement 3 3 . good | Holder for Remarkable Place |Health & Corporate S
have been in that time period
Safety Manager
Grounds Contractor points achieved against Low is Clir Bob Bushell - Portfolio Caroline Bird -
w -
Q R GM 1 P o 8 Number| QTR Community 150 50 15 150 15 20 150 50 20 75 135 150 50 No Change
o Maintenance target standards specified in contract good [ Holder for Remarkable Place )
Services Manager
Average time in weeks from Sara Boothright -
w occupational therapy notification to Low is Clir Donald Nannestad - Environmental g
Q Private Housing PH1 P . Py . Weeks| QTR Portfolio Holder for Quality 26 19 27 26 @ 23 26 19 21 31 24 26 19 No Change
a completion of works on site for a DFG good Housin Health & Corporate S
grant (all DFG's exc. extensions) e Safety Manager
Average time (weeks) from receiving Sara Boothright - The target remains the same but this in effect is a stretch
w to resolving a complaint about Low is Clir Donald Nannestad - Environmental g B target due to the team still recovering services from covid
Q Private Housing PH2 i s i P i Weeks| QTR Portfolio Holder for Quality 20 12 7 0 @ 0 20 12 0 14 3 (Adjusted 20 12 8 . . 8 i
=] housing standards in private rented good Housin Health & Corporate s Target) 19 and the large backlogs in some inspections that need to
accommodation (updated measure) E Safety Manager be caught up over the next year.
Target was changed in P2 2020-21 (45%-50%) but this was
L L . . Rod Williamson - not reflected on this report. 2021-22 Target was increased
8| Parking Services psy | Cverallpercentage utiisation of all | o | g | Highis | Clir Neil Murray - Portfolio | oo icoc ream | 50.00% 60.00% | 000 | 37.00 | 32.00 | 967 50.00% 60.00% | 36.00 | 40.00 | 48.00 50% 60% to 50%-60% but is still not back to pre-COVID 60%-70%.
Q car parks (P8) good | Holder for Economic Growth ) i
Leader NEW Strain of COVID and what is the new BAU. Needs to
be reviewed quarterly going forward.
. . . . i Caroline Bird -
8| street Cleansing sc1 Contractor points achieved against |\ o | qpp | Lowis | ClirBob Bushell - Portfolio Community 150 50 45 90 45 355 150 50 90 75 80 150 50 NO Change
a target standards specified in contract good [ Holder for Remarkable Place Services Manager




Artificial Grass Pitch usage at
Yarborough Leisure Centre (exp. to Steve Lockwood -
: High i Clir Bob Bushell - Portfoli Lei: Sport and
S| sport & Leisure P2 open July 19) & Birchwood Leisure | Hours | QTR | 8" '® rBob Bushell - Fortiolio | Leisure, sport an 520 650 649 | 315 | 1980 | 83 520 650 895 | 790 | s06 520 650 No Change
=] good | Holder for Remarkable Place City Services
Centre (exp. to open June 19) (New
Manager
measure)
Percentage of respondents to Steve Lockwood -
w . satisfaction survey who would Highis | Clir Bob Bushell - Portfolio Leisure, Sport and
Q Sport & L SP 3 % TR 62.00% 70.00% 62.00% 70.00% 62% 70% No Ch
Q por esure a recommend Birchwood Leisure § a good | Holder for Remarkable Place City Services v 0 Lhange
Centre (new measure for 20/21) Manager
Percentage of respondents to Steve Lockwood -
W Sport & Leisure P3b satisfaction survey who wquld % QTR High is Clir Bob Bushell - Portfolio Le:st{re, Sport and 62.00% 70.00% 62.00% 70.00% 62% 70% No Change
Q recommend Yarborough Leisure good | Holder for Remarkable Place City Services
Centre (new measure for 20/21) Manager
The targets remain as for last year because:
a)WNo new waste recycling initiatives are planned or can
the 2022, A
qtr.1 = Qi1 = . be resoyrced for ? 022/3 yeaf .
26.0% Qtr.1 = 26.0% Qtr.1 = b)Wationally recycling has continued to decline in areas
i 30.0% Qtr. 2 ) 30.0% Qtr. 2 where no new initiatives are being launched, so just
Qtr.2= Qtr.2= . - o
Caroline Bird 36.0% =39.0% 26.0% =39.0% maintaining existing levels will itself be a challenge.
Percent t I High'is | Clir Bob Bushell - Portfoli ) - .3 = - .3 =
& | waste & Recycling | WM 1 ercentage of waste recycled or % | qra |Mighis | ClirBob Bushell- Portfolio Community 33.5% 41.0% | 6677 | 3807 | 3625 | 3345 | atr.3= Q. 3 29.34 | 35.39 | 34.82 atr.3= atr.3 , o , 14
Q composted good | Holder for Remarkable Place X 39.0% 39.0% Tracking the baseline figure will however be helpful, as
Services Manager 33.5% 33.5% . . . .
atr. 4= Qtr.4 = Qtr.4= Qtr.4 = significant changes to waste /recycling are anticipated in
3 0'5 9/- 35.0% 3 0'5 %_ 35.0% 2024 and ongoing . Lincoln is to consider the introduction
= ; of paper and card collections for 2024 shortly, and the
government is expected to make the collection of
additional materials, and/or the way they are collected,
statutory challenges in due course.
Contractor points achieved against Low is [ Clir Bob Bushell - Portfolio Caroline Bird -
w R
O [ Waste & Recycling WM 2 P L & Number| QTR Community 150 50 115 100 105 245 150 50 135 125 95 150 50 No Change
o target standards specified in contract good [ Holder for Remarkable Place .
Services Manager
Appendix A - Directorate Communities and Environment - Cumulative
Black Text - Qtrly Purple Text - Cumulative Blue Text - Annually Cumulative Target 2020-21 2021-2022
| E[ E[_E[.E E[ E[.E|.E
High J93|33| 32|33 N33 (83|Q3 What
. .. |QTRor ; . Low Target | High Target g £ g £ g £ g £ | LowTarget | HighTarget | Y £ | Y £ | Y £ | Y £ Reduced ’
Service Area Code Measure Unit Low is Portfolio Holder Owner 3 S S > - - A <A - about this
Cum ! W (Worst) (Best) 80|80|80|80 (Worst) (Best) go0|8o0|(80[80 Last Year vt
Good N || Sm;m| S8 N | N | SNe@w | SN year
g g g g g g g g
. . Ql-5 Ql-15 . . .
X L Cllr Donald Nannestad - Kieron Manning - A Moved to quarterly inputting and cumulative. The target
w . Cumulative number of affordable High is . X . X 5 Q2-15 Q2-45 . Rk
O [ Affordable Housing AH 1 X X Number| CUM Portfolio Holder for Quality | Assistant Director 25 125 109.00 25 125 (Adjusted save also been reprofiled to take account of the challenging|
o homes delivered to date this year good . X Q3-25 Q3-80 X
Housing for Planning Target) housing market currently
Q4 - 35 Q4-115
(ClelMt Clir Donald N tad Sara Boothright - ua e R Increasin
ollec rbona annestad -
w . . Number of empty homes brought Highis ) X Environmental Q212 Q225 £ Q27 Q213 H Q28 Q218 Targets have increased but not yet back to pre-covid which g
o Private Housing PH3 R Number| ed 6 Portfolio Holder for Quality 7 12 2 30 3 12 17 (Increased o . 13 but not
=} back into use good R Health & Corporate Q4 25 Q450 = Q37 Q325 is in line with outturn.
monthl Housing = Target) returned
v Safety Manager Q413 Q425 Q415 Q430
Appendix A - Directorate Communities and Environment - Annual
Black Text - Qtrly Purple Text - Cumulative Blue Text - Annually Cumulative Target 2020-21 2021-2022
£ £ £ £ £ £ £ £
High " 5| a5 a5|a5 N S| S| S5| a5 What
Service Area Code Measure Unit QTR or LOI\gN iﬁ Portfolio Holder Owner Low Target | High Target g g g g g g g g Low Target | High Target E g E g E g E g Reduced aboutathis
Cum (Worst) (Best) 8060|8086 |86 (Worst) (Best) 80|80 (806|806 Last Year
Good N ||, | N o | N SNe@o| S year
g g g g g g g g
Satisfaction with play areas, parks . X Caroline Bird -
A || High IIr Bob Bushell - P Il
3] G'rounds GM 2 and open spaces (collected via % nnua ights | Clir Bob Bushe ortfolio Community 85.00% 90.00% 77.80 85.00% 90.00% 85% 90% No Change
Q Maintenance . , Q2 good | Holder for Remarkable Place .
Citizens' Panel) Services Manager
Satt;l/s'fa: i “;n rhatpulzlc I: n/d andf Annual | High'is | Cllr Bob Bushell - Portfoli caroline Bird -
1 1 Wi r r nn 1 I} r - la 1
& | street Cleansing sc2 publichighways are kept ciear o % uary figts 00 Bushell- Fortjollo Community 68.00% 80.00% 76.00 68.00% 80.00% 68% 80% No Change
Q litter and refuse (Street Cleansing) Q2 good | Holder for Remarkable Place .
o , Services Manager
(collected via Citizens' Panel)
Satisfaction with reft ' Annual | High'is | Cllr Bob Bushell - Portfoli Caroline Bird -
1. non wi r TV nn 1 I} r - la 1
& | waste & Recycling | wm 3 atisjaction with rejuse service % e 00 Bushell- Fortjollo Community 90.00% 96.00% 96.30 90.00% 96.00% 97.00 90% 96% No Change
Q (collected via Citizens' Panel) Q3 good | Holder for Remarkable Place .
Services Manager
Satisfaction with recycli i Annual | High'is | Cllr Bob Bushell - Portfoli Caroline Bird -
1. non wi r 1N rvit nn 1 I} r - la 1
& | waste & Recycling | wm4 atisjaction with recyciing service % e 00 Bushell- Fortjollo Community 90.00% 96.00% 94.80 90.00% 96.00% 94.50 90% 96% No Change
Q (collected via Citizens' Panel) Q3 good | Holder for Remarkable Place .
Services Manager
Percentage of Citizens' Panel
respondents who are satisfied with . .
Food and Health & A 1| High ClIr Bob Bushell - Portfoll
g | Fooaandriea FHs 4 the standard of hygiene in o |Auer| e r Bob Bushell - Portfolio the 80.00% 85.00% 91.00 80.00% 85.00% 87.80 80.00% 80.00% No Change
Q | Safety Enforcement Q3 good | Holder for Remarkable Place
restaurants/cafes/ shops and
takeaways in Lincoln




Appendix A - Directorate Communities and Environment - Volumetric

Black Text - Qtrly Purple Text - Cumulative Blue Text - Annually Cumulative Target 2020-21 2021-2022
E| E[|_E|_E E[  E| . E|E
High - 5 - 5 - 5 - 5 N 5 N 5 N 5 N1 What
Service Area Code Measure Unit QTR or LO\gN ié Portfolio Holder Owner Low Target | High Target g g g g g g g g IR || GIEMETES z g z g z g z g Reduced about this
Cum (Worst) (Best) 80|80 |80| 80 (Worst) (Best) g90([80(806|80 Last Year
Good N o | N N m | N N o | NN Ne@m| S year
3| " &l &l & gl "8l "&]| "3
Increase of Increase of
. 1% each Q . 1% each Q
Min increase Min increase
Quarterly visitor numbers to Steve Lockwood - of 0.7% each (Sport of 0.7% each (Sport A
High is Clir Bob Bushell - Portfolio Leisure, Sport and e England ) England . . New measure - Split old measure 1 for both leisure centres
G| sport & Leisure SPla | Birchwood and Yarborough Leisure |Number| QTR | " Ure, 5po Q=233,197 8 990 374 6488 10631 [NOPPEERLY 8 60109 122034 110339 (Adjusted | Vi ric | Volumetric e !
o good [ Holder for Remarkable Place City Services Target) = Target) = into 2 separate KPI like SP 3.
Centres (based on Q3 (based on Q3 Target)
Manager 19/20) 233,892 19/20) 233,892
(based on Q3 (based on Q3
19/20) 19/20)
. Steve Lockwood - . .
Quarterly visitor numbers to L i ) A New measure - Split old measure 1 for both leisure centres
w . . ) Highis | Clir Bob Bushell - Portfolio Leisure, Sport and . | 3 Vel q . " .
Q Sport & Leisure SP 1b Birchwood and Yarborough Leisure |Number[ QTR i . 990 4 6488 06 60109 034 0339 (Adjusted | V. ric ric into 2 separate KPI like SP 3. So each leisure centre now
] good [ Holder for Remarkable Place City Services
Centres Target) reported separately
Manager
Public Protection & no. of cases received in th arter Vol . Cllr Sue Burke - Portfolio :fﬁ;s:izﬁl;}
w .
8 Anti-Social ASB 1 sesre (i;’B) inthe quarte Number| QTR 0 lfme Holder for Reducing A:B ! L I‘ ! Volumetric | Volumetric 76 93 65 80 Volumetric | Volumetric 115 88 73 Volumetric | Volumetric Has always been volumetric
Behaviour e Inequality a_m icensing
Service Manager
Public Protection & No. of cases closed in the quarter Vol . Clir Sue Burke - Portfolio :fﬁ;s:izﬁl;}
w .
8 Anti-Social ASB 2 € (ASeB)I qu Number| QTR 0 lfme Holder for Reducing A;BI L I‘ ! Volumetric | Volumetric 553 730 594 676 Volumetric | Volumetric 861 849 747 Volumetric | Volumetric Has always been volumetric
Behaviour e Inequality a_m icensing
Service Manager
Total number of incidents handled b Vol . Clir Sue Burke - Portfolio Caroline Bird -
w
g ccTv ccTv 1 Y publy ind : s VINumber| QTR [FOLC Holder for Reducing Community Volumetric | Volumetric | 3649 | 3082 | 2503 | 2216 | Volumetric | Volumetric | 2549 | 2665 | 2181 Volumetric | Volumetric Has always been volumetric
operators e Inequality Services Manager
Development Volumet| Cilr Neil Murray - Portfolio | oo Manning -
w il Mu - i . . . . g q .
Q Management DM 1 [Number of applications in the quarter|Number| QTR : v X Assistant Director | Volumetric | Volumetric 0 233 266 271 Volumetric | Volumetric 224 235 227 Volumetric | Volumetric Has always been volumetric
a i ric Holder for Economic Growth .
(Planning) for Planning
Francesca Bell -
Total f i ferral lIr Bob Bushell - Portfoli Public P i
5] Licensing LIC1 ota numbelf ° c9mmltte? reterrals Number| QTR Vollfmet Clir Bob Bushe ortfolio ublic r({tectnf)n, Volumetric | Volumetric 2 3 1 6 Volumetric | Volumetric 0 6 9 Volumetric | Volumetric Has always been volumetric
a (for all licensing functions) ric Holder for Remarkable Place | ASB and Licensing
Service Manager
. Francesca Bell -
w Total number of enforcement actions Volumet| Clir Bob Bushell - Portfolio Public Protection,
Q Licensing Lic2 (revocations, suspensions and Number| QTR : R o Volumetric | Volumetric 1 0 0 3 Volumetric | Volumetric 1 0 1 Volumetric | Volumetric Has always been volumetric
a ! ric Holder for Remarkable Place | ASB and Licensing
prosecutions) .
Service Manager
Rod Williamson -
N f off h ki lIr Neil M - Portfoli
o Parking Services PS2 umber of off street charged parking Number| QTR Vollfmet Clir Neil Murray X ortfolio City Services Team | Volumetric | Volumetric | 3750 | 3750 [ 3750 | 3750 Volumetric | Volumetric | 3750 | 3796 | 3796 Volumetric | Volumetric Has always been volumetric
a spaces ric Holder for Economic Growth
Leader
. X X Sara Boothright -
Area of sites of potential concern (in Annual (Melumet| Clir Neil Murray - Portfolio Environmental
w R
Q [ Contaminated Land CON1 m2) made suitable for use in the  [Number] : Y ) Volumetric | Volumetric Volumetric | Volumetric Volumetric | Volumetric Has always been volumetric
] ear Q4 ric Holder for Economic Growth | Health & Corporate
year. Safety Manager
Appendix A - Directorate Communities and Environment - Suspended
Black Text - Qtrly Purple Text - Cumulative Blue Text - Annually Cumulative Target 2020-21 2021-2022
E[ E[_E[.E E[ E[E[.E
High o 3| a9 35| d 35| a3 N S| S5S|a S| S What
Service Area Code Measure Unit QTR or Lowglv iﬁ Portfolio Holder Owner Low Target | High Target g g g g g g g g Low Target | High Target E g E g E g E g Reduced about this
Cum (Worst) (Best) 80|80 |80| 80 (Worst) (Best) 890([80(806|80 Last Year
Good N | S| Neen| S8 N o | N Ne@o| S8 year
g g g (o] g g g g
Francesca Bell -
Public Protection & T High is Clir Sue Burke - Portfolio Public Protection A new process for capturing customer satisfaction is being
g Anti-Social ASB 4 p J % QTR g Holder for Reducing X o 75.00% 85.00% 75.00 | 75.00 | 75.00 | 75.00 75.00% 85.00% 0.00 0.00 0.00 trialled in housing repairs. Once completed (by April 2022,
Q ) to how the complaint was handled good ) ASB and Licensing L .
Behaviour Inequality i it will be rolled out to this measure also)
Service Manager




